Opranuszanus oOpaTHON CBSI3U € TPAKIAHAMU,

MOPSJA0K NPOBEPKU 000CHOBAHHOCTH KaJ100 IPA’KIAH HA KAYeCTBO YCJIYT
B 00J1aCTH COIMAJILHOT0 00C/IYKUBAHMS HACEJICHUSI B COOTBETCTBHHU C
denepanbubimM 3akoHoM 0T 02.05.2006 roga «O nmopsiike pacCMOTpeHUs
oOpamenuii rpaxxaan Poccuiickoun @egepanumn»

B I'bY PK «ICO r. Anymre» umeercs KHura OT3pIBOB M MHOXKEJIAHUU
rpaxaan (Ha 1,2,3 3Taxax, Ha MHQOPMALIMOHHBIX CTeHJax). ['paxaaHe MOryT
00paTUTBCS C OIEHKOW KayecTBa MOJYYEHHBIX YCIYr B OOJIACTH COLHUAIBHOTO
oOcaykuBaHus 110 Tenaedony yupexaenus 7(6560) 5-69-82.

KadecTBeHHBIN YpOBEHb MPEIOCTABIISIEMBIX COLMAIBHBIX YCIYT B 00JaCcTU
COIIMATILHOTO OOCHY>KMBaHUS ONPENEIACTCS Ha OCHOBaHUU PpE3yJIbTATOB
MOHUTOPHUHIA, KOTOPBIN MPOBOAUTCA KOMUCCHUEN.

3.1.00paTHast CcBs3b C TrpaxkjaHaMu- TOTPEOUTENISIMU YCIyr B OOJacTH
COLIMATILHOTO OOCITY>KUBaHUS HACEICHUS MOJJICPKUBACTCS B YUPEKICHUU B
00s13aTeIbHOM TOpsJiIKe B hopMe oOpallieHHil T'pakaaH, MOJTYYHBIIUX JaHHYIO
yCIYry, C KajloOOW WM TMpeIJIoKeHUEM K JOJDKHOCTHBIM JIMIIaM, B
KOMIIETEHIIMIO KOTOPBIX BXOJIUT Pa3pEIlICHUE TOCTABJICHHBIX B OOpalleHUsX
BOITPOCOB.

3.2. ObparieHus rpakaaH MPeACTABISIIOTCS B MUCHbMEHHOM BUJE U JOJHKHBI
COJIEp’KaTh HAMMEHOBAHUE W aJIPEC OpraHa WA JOHKHOCTHOTO JIMIA, KOTOPBIM
OHM aJIpECOBaHbI, M3JIOKEHUE CYIIEeCTBA OOpalleHus, yKa3aHue (HamMuinmy,
UMEHH, OTYECTBAa OOpPATUBIIMXCS TPaXIaH, JAHHBIE O MECTE >KHUTEIIbCTBA,
paboThl WM y4eObl, JaTy COCTAaBJICHHS OOpalleHuss W JMYHYI0 MOANUCH
(moamucK) oOpaTUBIIMXCS.

3.3. XKamoba (OpemsioxKeHUE) JOJKHBI OBITh  3apPETHCTPUPOBAHBI
HEMEIJEHHO TP TMOCTYIUICHUHM B JKypHaJI€ PErUCTpalid KaIod WU
IIPEIIOKEHUN.

3.4. XKanoOsl 1 NpeIoKEHNs paccMaTpUBaIOTCs B CpoK He Oosiee 10 nHEl
CO JHS MX peructpainuu. B ciiydae HEOOXOAMMOCTH MPOBEACHUS CIECIHATBHOM
MPOBEPKU, UCTPEOOBAHUS OMOJHUTEIBHBIX MaTEPHUAOB, IOMOJHHUTEIHHOTO
U3YUYEHUS TPEJIOKCHUN MO0 MPUHSITUS APYTHUX MEP CPOK JJIT PacCMOTPEHUS
&Ka00 MOXKET OBITh B TIOPSAKE UCKITFOUEHUS MPOJICH.

3.4.1. B cnydae npoajieHusi CpOKOB PACCMOTPEHHUS OOpaIlleHH, OpTraH Wiu
JIOJDKHOCTHOE JIMIIO, TIPUHSIBIIIEE PEIICHUE O MPOJJICHUH CPOKOB M3BEIIAIOT 00
ATOM OOPATUBIIUXCS TpaxkaaH B TPEXJHEBHBINA CPOK CO JHS MPUHSATHUS PEIICHUS
O MPOJJICHUU CPOKa.

3.4.2. B pesynbrate paccMOTpeHUsi oOpalleHud rpaxaaH JOJKHOCTHOE
U0 TPUHUMAET OJHO U3 CIEAYIOIIUX PEIICHHIA:

-0 TIOJIHOM WJIM YaCTUYHOM YAOBJIETBOPEHUU OOpaIlICHHUS;



-00 OTKa3e B yJIOBJIECTBOPECHUM OOpAICHMS;
-0 Pa3bsICHEHUH T10 BOMPOCAM, TOCTABJICHHBIM B OOpaIEHUH.

3.4.3. Wsnoxenwe pemieHuss MO TPEAIOKEHUSIM JIOHKHO  OBITh
MOTHUBUPOBAHHBIM.

3.4.4. I3noxeHue peneHus 1o ano0e T0IKHO ObITh MOTUBUPOBAHHBIM CO
CCBUIKOM Ha KOHKPETHbIE CTaTbM (pelepajbHbIX 3aKOHOB H 3aKOHOB
CTaBpoOIOJABCKOro Kpas, colepik’aTh HMH(OPMALHUIO O KOHKPETHBIX MEpax IO
BOCCTAaHOBJICHUIO HAPYIICHHBIX JEUCTBUSIMU (0O€3I€UCTBUEM) W PEIICHUSIMU
OpPraHOB WM JOJKHOCTHBIX JIUI IPAB WJIM 3aKOHHBIX HHTEPECOB IPaXK/aH.

3.4.5. O pelieHUH, MPUHSATOM I10 MPEAIOKECHHUIO WK Ka00e rpakJaHuHa,
€My, a TaKXKe JIMILY, YbH JEeUCTBUS (O€31eMCTBUE) WM pPEeIICHUE 00KaIyHTCs
JIOJKHO OBITH COOOIIEHO B TEYEHUE JECATU IHEW CO JHS MPUHATHS PEIICHHUS.

3.4.6. JIOMKHOCTHOE JUIIO, MPHUHSBIIEE pEUICHHEe 10 OOpallleHUsIM
IpakJlaH, HUCIOJIHSIET WX, JAeT COOTBETCTBYIOIIUE PACIOPSIKEHUSI B MOPSJIKE
MOYUHEHHOCTH.

3.4.7. Kanoba He cuHTaeTCs Pa3pPEIICHHOM 0 MOMEHTa HCIIOJIHEHHS
MPUHATOTO MO HEW perieHus. Eciu penieHue He MOXKET ObITh HCIOJIHEHO B
YCTAHOBJICHHBIE CPOKH, UCIIOJIHUTENb J1a€T MUChbMEHHBIA OTBET JOJKHOCTHOMY
ULy, TMPUHABIIEMY PENIEHUE O KAI00E, ¢ YKa3aHUEM MNPUYMHBI 3aJIEPKKH U
CpPOKa OKOHYATEIbHOI'O0 UCIOJIHEHUS pelieHus. OTBET UCIIOIHUTENS! CTABUTCA Ha
KOHTPOJIb JIO ITOJTHOTO OCYLIECTBIICHHUSI HAMEUEHHBIX MEP.

3.4.8. Ecimum xano0a yJIOBIETBOPEHAa MOJHOCTHIO WM YaCTHYHO,
JOJKHOCTHOE JIMIIO, MPHUHSBIIEE pENIEHUE M0 Kajnobe, 00s13aH0 NpPHUHSTH B
COOTBETCTBUM CO CBOEM KOMIIETEHIIMEH HEOOXOJIMMBIE  MEPHI 110
BOCCTaHOBJICHHUIO HAPYIICHHBIX MPAB IpakaaH.

3.49. Pemenne 10 OOpamieHUsIM TpPaKIaH HE MOTYT CUHUTATHCS
UCIIOJTHEHHBIMA HA OCHOBAaHHUHM JOKYMEHTAa, B KOTOPOM COOOIIAeTca O
peArnoiaraeMblX Mepax Mo UX peaan3aiui.

3.5. be3 cormacus rpaxmaH, OOpaTUBIIUXCA K JIOKHOCTHBIM JIHIIAM,
3amnpelnaeTcs pasriamniaTh CBEJACHUS U PacCpoCTpaHsaTh UHPOPMAIUIO O YACTHOM
KU3HU TPaXIaH, CTABIIUX U3BECTHBIMH 3TUM JOJDKHOCTHBIM JIMIIAM B CBSI3U C
paccMOTpEeHUEM OOpaIleHUuM TpakIaH.

3.5.1. Ilo mnpocsbe oOpaTuBIIETrOCS rpakJaHWHA HE TMOJJIEkKAT
pasrialieHri0 CBeJCHUS O ero (paMuIii, UMEHHU, OTYECTBE, MECTE JKUTEIHCTBA
WU MeCTe paboThl, yueObl U UHBIC JaHHBIE.

3.6. Hapymenue mopsiika M cpoka MHUChbMEHHOT'O OTBETAa Ha OOpalIeHUs
rpaxJiaH BJCYET AUCUUIUIMHAPHYIO M aJIMUHHUCTPATHUBHYIO OTBETCTBEHHOCTb
JOJKHOCTHBIX JIMI[ B COOTBETCTBHM C ()elepalbHbIM 3aKOHOAATEIILCTBOM U
3aKOHOAATENbCTBOM PecnyOnuku Kpbim.



